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Cancels P. s. C. No. --5--
Amended Tariff Cover-sfl"ee't 

THE LAKE VILLAGE WATER ASSOCIATION, INC. 

OF 

800 Pleasant Hill Drive, P.O. Box 303 

BURGIN, KENTUCKY 40310 

RATES, RULES AND REGULATIONS FOR FURNISHING WATER SERVICE 

TO 

Northeast Boyle County and East and Southeast Mercer County 

FILED WITH THE PUBLIC SERVICE COMM! 

Issued this 24th day of June, 1986 • 

. Effective the 1st day of August, 1986. 

CANCELLED 

AUG 2003 

AUG 01 1986 

The Lake illage Water 
Association, Inc. 

Issued by authority of an Order of the Public Service Conunission of 

Kentucky in Case No. ___ ,, dated ---------
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THE LAKE. VILLAGE 
WATER ASSOCIATION 

Rates and Classification of Service 

For Northeast Boyle County 
and Southeast Mercer County 

P.S.C . No . ~-7~~-
Repl. Sheet No. 1A-5 
Cancel Orig. Sh. No. 1A-4 

1 . APPLICATION: This tariff shall cover the entire service 

area of the Association, which consists of Northeast Boyle County 

and East and Southeast Merc er County as follows: Bounded on the 

east by Lake Herrington, Water Works Road and Dix River; on the 

north by Curdsville Road, Kentucky Highway 342, and Chathem Road; 

on the west by U.S. 68, the Harrodsburg City Limits and Dry Branch 

Road and Bluegrass Pike; and on the south by Gentry Lane, Danville 

City Limits and Kentucky Highway 34. 

2. AVAILABILITY OF SERVICE: The Association does not 

distinguish between classes of customers in making water service 

available; however, all customers who rent the premises to which 

service is provided will be required to make the deposit as 

hereinafter set out and the renter and the actual owner or owners 

of the premises must sign the water user's agreement; in the event 

service to the premises is discontinued for failure to pay service 

will not be restored to the premises, regardless of the person or 

persons occupying same, until the bill is paid in full . 

N 
N 
N 
N 
N 

3. RATES: 

1 0 O
PlJBLIC $ERVICE COMMISSION 

Per I a ga:&F KENTUCKY 
Initial tap-on fee (5/8" x 3/4" meter) $375.00 Ef-FECT!VE 
All other service connect ' ons a ac ua 

First 1,000 gallons 
Nex t 2,000 gallons 
Nex t 2,000 gallons 
Nex t 5,000 gallons 
Over 10,000 gallons 

CANCELLED 
~i l,,...,1,_,..... ___ 1....,..........,,.1 0 T o r· 19 9 8 

AUG 5 . 
20034. 

Date of Issue: Effective Date: October 1, 1998 
Issued: Lake iation, Inc., 

by: esident. 
Issued by author1 y of of the Public Service Commission of 
Kentucky in Case No. --=--=--"-~~~~~' dated October 1, 1998 . 



THE LAKE VILLAGE 
~ATER ASSOCIATION 

Rates and Classifications of Service 

N 3 . RATES (Cont'd.) 

For Northeast 
and Southeast 

P.S.C. No. 
Repl. Sheet 

Boyle County 
Mercer County 

6 
No. lB 

In addition to the foregoing rates a temporary construction 

surcharge of $4.50 shall be added to each monthly bill for a period of five 

(5) years from the effective date hereof. 

N In addition to the foregoing rates and temporary construction 

surcharge a temporary water loss reduction surcharge of $3.83 shall be 

added to each monthly bill for a period of three (3) years from the 

effective date hereof. 

k J~;_;~ SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

CANCEU.ED APR ·1 '1990' 

AUG 

Date of Issue: March 9, 1990 Effective Date: 
Issued: L;~~:::~J;:::~~r As~ociation, Inc., 

by President. 

•
ssued by authority o an Order of the 
entucky in Case No. 89-075, dated January 29, 

2003 

April 1, 1990 

Public Service Commission of 
1990 and March 9, 1990. 



• THE LAKE VILLAGE 
WATER ASSOCIATION 

For Northeast Boyle County 
and Southeast Mercer County 

P.S.C. No. ~--'6~~-
Repl. Sheet No. lC-1 

Rates and Classification of Service Cancel Repl. Sheet No.-1.Q_ 

3. Rates (Cont'd) 

N All customers will pay equal deposits in the amount of 

$20.00. This amount does not exceed the average bill of 

residential customers served by the Company and is equal to 2/12 of 

the average annual bill. 

In addition to the foregoing rates a temporary 

construction surcharge of $4.50 shall be added to each monthly bill 

for a period of five (5) years from February 1, 1992. 

In addition to the foregoing rates and temporary 

construction surcharge a second temporary construction surcharge of 

$1. 80 shall be added to each monthly bill for a period not to 

exceed five ( 5) years from February 1, 1992, as set out in PSC 

Order No. 91-326. If the sum total surcharge proceeds and any 

accumulated interest earned thereon reaches $155,000.00 before the 

5 year period ends, assessment of the surcharge shall cease. 

N 3A. The Association will publish a copy of all applicable 

rates in a newspaper of general circulation once each year at least 

thirty (30) days prior to the annual membership meeting. A copy of 

the billing form imposing said rates is c~t1t~ .f.~d to tl is tariff as 

Exhibit A. r----- PUBU, SER' ICE COMMISSION 
'I AUG 2003 OF~ ... NTUCKY 

Efl ECTIVE 

Date of Issue: May 12, 1992. Ek tive Date: Ju{_u YJ. ~992-992. 
Issued: La~· 11age W~t~sociation. Inc. 

by: l}...H.. President. ~~·R5011 
.., ..o11Dc1ut.iS-JECmTl.8Q . S)i o·n· o t Issued by authority o~ an Order of the Public ~¥'e"e ~~ 

1 Kentucky in Case No. , dated: ~ 

sv· ~"~?k-
c : 1 v w a\ t a r i ff . 1 c 1 PU8uc's£Rm OMMtsSION MAN~GER 



THE LAKE VILLAGE 
WATER ASS OCIATION 

Rates and Classification of Service 

For Northeast 
and Southeast 

P.S.C. No. 
Repl. Sheet 
Cancel Orig. 

Boyle County 
Mercer County 

6 
No. 2A-l 
Sheet No. 2A 

3B. PURCHASED WATER ADJUSTMENT APPLICABLE TO ALL RATE 

SCHEDULES. 

(1) The Rates authorized herein are based upon the wholesale 

cost of water to the utility pursuant to valid contracts or 

wholesale tariffs on file with the Commission. For the purposes of 

this purchased water adjustment clause, the wholesale rate shall be 

considered as the base rate for purchased water and any increase or 

decrease in the base rate shall be considered the changed rate. In 

the event there is a change in the base rate, the utility shall 

file with the Commission the following info rmation: 

(a) A copy of the wholesale supplier's tariff effecting a 

change in the rate and a statement from the wholesale supplier 

evidencing the effective date of the changed rate; 

(b) A detailed stat e ment of water purchased under the base 

rate for a 12-month period ended within 90 days of the filing date 

and showing billing both under such base rate and under the changed 

rate; 

(c) A detailed statement of water sold for the same 12- month 

period; CAN CELlfO 

AUG 

D a t e o f I s s u e : May 1 2 , 1 9 9 2 . LI!....L.J'-2.JCI...l· ..lU;.._J.l.<!~~-;::1"'11~":1' 

LakE(Vi1..lage Watp..y ~s~ciation, Inc., 
by: "M..)a., .. ~ J/~ President. PURSUANTTOS07KARfr0 

Issued by authority of Ian Order of the Pub 1 ic Services~~ft)oii !r· 
Kentucky in Case No. , dated BY: >.~:df.&, 

c : 1 v w a \ t a r i ff . 2 a 1 PUB!.IC SfRVIC'E!OMMissioH MANAGER 

Issued: 



THE LAKE VILLAGE WATER ASSOCIATION 

Rates and Classifications of Service 

For Northeast Boyle County 
and Southeast Mercer County 

P. S. C. No. 6 
Original Sheet No. 3A 

-----------------------------------------------------------------------
(d) A balance sheet and statement of operating expenses and 

revenues for the most recent 12-month period for which that information 

is available; 

(e) In the event of an increase only, evidence that the utility 

has notified its customers of the proposed rate revision; 

{f) Revised tariff sheets reflecting the rates the utility 

proposes to charge; and 

(g) Such other information as the Commission may request for a 

proper determination of the purchased water adjustment. 

(2) The utility will not implement its proposed revised rates 

until the Corrmission issues an Order authorizing it to do so. If an 

adjustment is authorized, the supplier's changed rate shall become the 

supplier's base rate for use in future applications. 
PUBLIC SERVICE COMMISSION 

(3) If a change is made in a base rate charged to t . U<IEINt 't, he 
EFFECTIVE 

unit charges sha 11 be increased or decreased by a purchased water 

adjustment calculated as follows: 
AUG 01 1986 

(a) Volume of water purchased for 

12-month peri ad ended --====""------===:::::t---~ 
CANCELLED (b) Cost at new rates 

(c) Cost at Base Rate AUG 2003 $ ___ _ 

(d) Total change in cost (Item minus Item c) 
L-~_:...:.--_...=--r-:---



THE LAKE VILLAGE WATER ASSOCIATION For Northeast Boyle County 
and Southeast Mercer County 

P.S.C. No. 6 
Rates and Classifications of Service Original Sheet No. 4A 

(e) Volume sold for same period as in Item a 

(f) PWA per M gallon sold (Item d divided by 

Item e) 

Note 1: Item a cannot, for this computation table, 
exceed Item e divided by .85. 

---

M Gal. -----

t 

In the event a refund is received from the supplier for amounts 

previously paid, the following tabulations will be made: 

(a) Total refund 
{b) Total amount of water estimated to be sold 

during 2 month period beginning with the 
first day of the month following receipt 
of the refund 

(c) Refund factor per unit of water sold 
(Item a divided by Item b) 

(d) The refund factor may be adjusted in the 
final month to more accurately reflect 
the amount to be refunded. 

$ ____ _ 

M Gal. -----
t -----

In the event the utility receives a large or unusual refund, it may 

apply to the Conmission for a deviation from the procedure for 

distribution of refunds specified herein. 

( 4) The base rate for purchased water for future 

this Purchased Water Adjustment Clause shal } P~1:LLED 

t ,_, 

Date of Issue: June 24, 1986 Effective Date 
Issued: Lake Village Water Association, Inc., b 
Issued by authority of an Order of the Public 

PU 

Kentucky in Case No. • dated --------

appli~ation of 
RVICE COMMISSION 

0 l<ENTUCKY 
EFFECTIVE 



~:HE LAKE VILLAGE 
~ATER ASSOCIATION 

For Northeast 
and Southeast 

P.S.C. No. 

Boyle County 
Mercer County 

6 

Rates and Classifica~ions of Service 

N Supplier 

City of Danville First 20,000 c.f. 
Next 80,000 c .. f. 
Next 100,000 c.f. 
Next 300,000 c. f. 
Over - 500,000 c.f. 

MINIMUM BILL: $448.00 

5A-l Repl. Sheet No. 
Cancel Orig. Sh. No. 5A 

Monthly Rate 

$2.24 per 100 c.f. 
1. 79 per 100 c. f. 
1. 39 per 100 c.f. 
1. 28 per 100 c.f. 
1. 22 per 100 c.f. 

SURCHARGE: In addition to the basic water cost, a surcharge of 20 percent 

will be added to the total water bill. 

PENALTY : Water purchased in excess of 9,000,000 gallons per month will 

incur a penalty of 50 percent of the basic cost of such excess. 

Second Rate Supplier Monthly 

-City of Harrodsburg First 750 c.f. $1.90 per 100 c.f. 

• 

Next 3,000 c. f. 1. 65 per 100 c.f. 
Next 6,000 c.f. 1.40 per 100 c.f. 
Next 25,000 c.f. 1. 20 per 100 c.f. 
Next 25,000 c. f . 1. 00 per 100 c.f. 
Over 60 , 000 c.f. .80 per 100 c . f . 

MINIMUM BILL: $5.00 for first 250 c.f. 

SURCHARGE: 

PUBLIC SERVICE COMM!SS!Ol\' 
OF~'<ENJU('Kv In addition to the basic wa~ cct.B-frt:> , · a sur ~barge o~J.:: r-~-iiRiercent 

will be added to the total water Hill 

AUG 2003 SEP 2 0 ~-SJ 

PENALTY: None 

Date of Issue: August 19, 1988 Effective Date: Sept. 20, 1988 
Issued: LirJ{e ___ V)illageffie,iJ Association, Inc., 

b~ff~ 7YE:f'President. . 
Issued by authority of an Order of the Public Service Commission of 
Kentucky in Case No. ; dated 



THE LAKE VILLAGE 
WATER ASSOCIATION e 
Rates and Classifications 

l.J i.,l'.J v " 

OF KENTUCKY 
EFFECTIVE 

APR 1' Boyle County 
Mercer County 

6 
6A-3 

Sh. No. 6A-2 -------

N 4. MINIMUM CHARGE: Nine dollars eighty-five cents ($9 . 85) minimum 

charge up to and including the first thousand (1,000) gallons per month. 

5. DELAYED PAYMENT CHARGE: Ten percent (10%) penalty for all bills 

not paid by the 10th of the month following issuance of the bill. No 

discount for early or pre-payment. 

6 . SPECIAL CHARGES: 

The following charges for special services shall be made: 

A. SERVICE RECONNECTION CHARGE : A charge of $45.00 shall be made 

for all service reconnections made during regular working hours, except 

that there shall be no connection charges made for service on the original 

.nstallation of facilities. 

B. METER READING RECHECK CHARGE: A charge of $20 . 00 shall be made 

for a trip to recheck a meter reading when the customer requests the meter 

to be rechecked for a correct reading and the meter was not misread . 

C. METER TEST: Upon request and payment of $20.00 a customer may 

have his meter tested provided request by the customer is not more frequent 

than once each twelve months. If test shows the meter to be more than two 

percent fast, a refund of the $20.00 charge shall be made and the bill 

adjusted accordingly. If the Public Servic omm1 se~·~LLE~er iodic 

requirement has not been for the 
,......----

charge met meter st\ d, no 

for the test regardless of the results of the es~ . AUG 2003 

Date of Issue: March 9, 1990 Effective Date : ~rI 1, 1990 
Issued : La Vill~qe W~ter Association, Inc . , 
~ by Y~ President. 

ill 

testing 

be made 

~ssued by author ty of an Order of the Public Service Commission of 
Kentucky in Case No. 89-075, dated January 29, 1990 and March 9, 1990 . 



THE LAKE VILLAGE WATER ASSOCIATION 

Rates and Classifications of Service 

For Northeast Boyle County 
and Southeast Mercer County 

P. S. C. No. 6 
Original Sheet No. 7A __...;...;..;.___ 

-----------------------------------------------------------------------
D. PSC METER TEST COMPLAINT: Any customer of the Association may rJ 

request a meter test by written application to the Kentucky Public 

Service Co1T1Tiission. 

E. CONTRIBUTION IN AID OF CONSTRUCTION: The es ta bl i shed 

contribution fee is based on the size of the installed metering 

equipment as noted below: 

5/8 inch meter 

1 inch and larger meters 

$300.00 

Actual cost of 
Ins ta 11 ati on 

PUBLIC SERViCE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

AUG 01 1986 

AUG 2003 

Date of Issue: June 24, 1986 Effective Date: 
Issued: Lake Village Water Association, Inc., b 
Issued by authority of an Order of the Public 
Kentucky in Case No. · , dated --------



THE LAKE VILLAGE WATER ASSOCIATION 

N Rules and Regulations 

For Northeast Boyle County 
and Southeast Mercer County 

P. S. C. No. 6 
Original Sheet No. 8A 

The following rules and regulations are subject to change by the 

water association commissioners at any time subject to approval by the 

Public Service Commission of Kentucky . These Rules and Regulations 

govern the furnishing of water service by Lake Village Water 

Association, Inc., hereinafter referred to as the Association and apply 

to all service received from the Association. No employee or individual 

Commissioner of the Association is permitted to make an exception to 

these Rates, Rules, or Regulations. These Rules and Regulations are to 

b · ff l h · t . fl . t Pt BUi SE VI E OMMISSION e in e ect so ong as t ey are no in con i c wi t F KY 
EFFECTIVE 

Public Service Commission's Rules and Regulations. The Association is 
AUG 01 .1986 subject to all Rules and Regulations of the Kentucky Public Service 

Commission even though not contained herein. 
PURSUANTT0807 KAR5:011, 

BY: ~E~N 182&1c-
1. Meters will be read monthly between the 20th and :t4ti~~~ 

month; weather permitting. 

2. Bills will be dated and mailed no later than the 1st day of the 

following month. Said bills will state that they are to be paid by the 

10th of the month. - ______ _, 

3. Complaints may be made to the operator of the sf-s\tem:,LLfti0 the 

bookkeeper or to the Association Board of Director~ . 
l"•v J 2QQ3 

4. All meters will be located on the Associations mains and in th 
' absence of special permission on the property to be served. 

-----------------------------------------------------------------------Date of Issue: June 24, 1986 Effective Date: 
Issued: Lake Village Water Association, Inc., b 
Issued by authority of an Order of the Public 
Kentucky in Case No. , dated --------



THE LAKE VILLAGE 
WATER ASSOCIATION 

For Northeast Boyle County 
and Southeast Mercer County 
P.S.C. No. 6 ----
Re pl. Sheet No. 9A-l 

Rules and Regulations Cancel Original Sheet No. 9A 

N 5. The principal place of business of the Association will 

be 800 Pleasant Hill Drive, Burgin, Kentucky, Monday through Friday 

from 8:00 A.M. to 3:00 P.M. 

6. Water bills may be paid at 800 Pleasant Hill Drive, 

Burgin, Kentucky, 40310, or mailed to P.O. Box 303, Burgin, 

Kentucky 40310. 

7. SCOPE: This Schedule of Rules and Regulations is a 

part of all contracts for receiving water service from the 

Association, and applies to all service received from t he 

Association whether the service is based upon contract , agreement, 

signed application, or otherwise. A copy of this tariff, which 

includes the Association's Schedule of Rates and Charges shall be 

kept open to inspection at the office of the Association. The 

rules are promulgated under direction and authority granted 

pursuant to Chapter 5 of Kentucky Administrative Regulations which 

are hereby adopted and included the same as if herein written. 

8. REVISIONS: These Rules and Regulations may be revised, 

amended, supplemented, or otherwise changed from time to time by 

either of the two (2) following methods: 

(A) By order of the Kentucky Public Service Commission upon 

formal application by the Association, and after hearing as 

provided by Commission Regulations. 

C!\NCELLED 

r-:~----~003 
f 1UBUC SERVICE COMMISSION 

OF KENTUCKY 
EFFECTIVE 

Date of Issue: May 12, 1992. Effective Date: JU~ly Ji,19~{g92. 
Issued: La~llage W~ociation, Inc., PURS 

by : (I.. +... Pres id en t. · UANT TO 807 KAR 5:011 . 
Issued by authority of )an Order of the Public Service~™fiOm of 
Kentucky in Case No. , dated BY· ,~&Y> 

PUBLIC SERVICE OMt.1SSfOH MANAGER 
c:lvwa\tariff.9al 



THE LAKE VILLAGE WATER ASSOCIATION 

N Rules and Regulations 

For Northeast Boyle County 
and Southeast Mercer County 

P. S. C. No. 6 
Original Sheet No. lOA 

(B) By issuing and filing, on at least twenty (20) days notice to 

the Kentucky Public Service Corrmission and the public, all proposed 

changes in the Rules and Regulations, as provided by Commission 

Regulations. 

9. CONFLICT: In case of conflict between any provisions of the 

rate schedule and the schedule of rules and regulations, the rate 

schedule shall apply. Also, should the rules contained herein conflict 

with Public Service Commission rules in effect the provisions of the 

Public Service Commission shall take precedence over those contained 

herein. 

10. APPLICATION FOR SERVICE: Any person, firm, agency or 

governmental entity within the current boundary of the Association may 

request service. Applications for service must be in writing on a form 

approved by the Association. 

Each applicant ' for service shall be required to execute and sign 

the Association's standard water users agreement before service is 

supplied by the Association. A 5/8" X 3/4" meter shall be the standard 
PUB C SE VICE OMMISSION 

customer service meter and should be instal a.i - ·Rt c~~rv1ce 

unless the provide 
c NCH.LED FECTIVE 

sU.W.cie.n. -J-ust-i i cat · on for the .customer 

installation of a larger meter. AUG 

Date of Issue: June 24, 1986 ective Date 
Issued: Lake Village Water Association, Inc., b 
Issued by authority of an Order of the Public 

AU 01 1986 

Kentucky in Case No. , dated --------



THE LAKE VILLAGE WATER ASSOCIATION 

N Rules and Regulations 

For Northeast Boyle County 
and Southeast Mercer County 

P.S.C. No. 6 
Original Sheet No. llA 

11. NON-STANDARD SERVICE: Each prospective customer requiring a 

non-standard service (i.e., other than a 5/8 11 X 3/4 11 meter) shall 

present to the Association sufficient justification for same. 

12. POINT OF DELIVERY: The point of de 1 i very is the point where 

the meter or vau 1 t is 1 oca ted on the customer' s premises. A 11 water 

lines, plumbing, and equipment beyond the meter shall be installed and 

maintained by the customer. The Association reserves the right to · 

determine the location of point of delivery; however, the wishes of the 

prospective customer will be considered. 

13. CUSTOMER'S SERVICE LINE: All service lines beyond the 

.9 metering point should be ins ta 11 ed of materia 1 consisting of copper, 

galvanized, PVC or PE pipe with rating not less than 200 psi. The size 

of service line beyond the point of delivery should not be less than 

3/4 11
• The Association will not set a meter on the customer 1 s service 

line at a point that does not deliver 30 psig at the meter. 

Should an applicant for service desire a higher pressure due to his 

1 oca t ion or need, he may make provision for 

booster system. The manner 

Al.JG 2003 

Ha ftiU~[ e~9 N 
OF KENTUCKY 

- ~ on 

AUG 01 1986 

----------------------------~,.,.,...,_ _. ____ ._._...._.......,_=-~-~--==-:":-:'::1-.-----------------
Date of Issue: June 24, 1986 Effective Date~Aug~st 1, 1 6 
Issued: Lake Village Water Association, Inc., b.t--.t Pres. 
Issued by authority of an Order of the Public erv1ce omnnss on of 
Kentucky in Case No. , dated --------



THE LAKE VILLAGE WATER ASSOCIATION 

N Rules and Regulations 

For Northeast Boyle County 
and Southeast Mercer County 

P. S. C. No. 6 
Original Sheet No. 12A 

protection and type is subject to approval by the Association. The 

Association reserves the right to require discontinuance and 

disconnection should the private booster system have a detrimental 

effect on Association's system. 

14. OWNERSHIP OF MAINS, SERVICES & APPURTENANCES: All mains, 

valves, crossings and other appurtenances are and shall remain the 

property of the Association, whether installed by the Association or the 

customer. 

All service lines from main to meter with appurtenances shall be 

and remain the property of Association, whether installed by the 

Association or the customer. 

The customer shall install, own and maintain his service line from 

meter and/or point of delivery as defined herein. 

15. DISCONTINUANCE OF SERVICE BY ASSOCIATION: Water service may 

be discontinued by the Association for any violation of any rule, 

regulation, or condition, and especially for any of the following 

reasons: 
I 

A. Misrepresentation ...'..i !:..n ...!:.t!!.:he:.__:~:.!..!.:_...._.._A 

property or fixtures to be s 

B. Resale of Water. AUG 

Date of Issue: June 24, 198 Effective Date· 
Issued: Lake Village Water Association, Inc., b 
Issued by authority of an Order of the Public 
Kentucky in Case No. , dated --------



THE LAKE VILLAGE 
WATER ASSOCIATION 

Rules and Regulations 

For Northeast Boyle County 
and Southeast Mercer County 

P.S.C. No. 6 
Repl. Sheet No. 13A-l 

Cancel Repl. Sheet No. 13A 

C. Waste or misuse of water due to improper or imperfect 

service pipes and/or failure to keep such pipes in a suitable state 

of repair. 

D. Tampering with meter, meter seal, service, or valves, or 

permitting such tampering by others. 

E. Connection, cross-connection, or permitting the same, of 

any separate water supply to premises which receive water from the 

Association. 

F. Non-payment of bills. 

G. When a dangerous condition is found to exist on the 

customer's or applicant's premises, with reference to the 

continuation of water service, water service shall be cut off 

without notice or shall be refused, provided the Association shall 

notify the customer or applicant immediately of the reasons for the 

discontinuance or refusal and the corrective action to be taken by 

the applicant or customer before service can be restored. 

N 

or the regulations of the Pu li <f"S"erv i c e 

I AUG 2003 

I SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

Date of Issue: . May 12, 1992. . Ef!ective Date:JUIJulf 19"92 1992. 
Issued: Lake('Vi"ilage w:_17~soc1at1on, Inc., -

by: '0~--~ ~ President. 
Issued by authority 7 an Order of the Public §lffil~~tTS\JQ6Wi&;Jt11of 
Kentucky in Case No. , dated SECTlC"n'\19 1) 

c:lvwa\tariff.13A 



THE LAKE VILLAGE 
WATER ASSOCIATION 

N Rules and Regulations 

For Northeast Boyle County 
and Southeast Mercer County 

P.S.C. No. 6 
Original Sheet No. 13B 

15A: PARTIAL PAYMENT PLANS AND DISPUTE RESOLUTION: The system 

operator shall be the designated representative to answer customer 

questions, resolve disputes and negotiate partial payment plans. 

Any member who does not receive a satisfactory answer, resolution 

or partial payment plan may present the matter to the next regular 

meeting of the Board of Directors of the Association; which board 

meets on the first Tuesday of each month. 

Partial payment plans which extend for a period longer tan 

thirty (30) days shall be in writing and shall advise customers 

that service may be terminated without additional notice if the 

customer fails to meet any of the obligations of the plan. 

CAP\ICFLLED 

AUG3 
PUBLIC SERVICE COMMISSION 

OF KENTUCKY 

Date of Issue: May 12, 1992. Effective Date: 
Lake~lage W~socia~ion, Inc., 
by: __)d.1 '11.,.... ~~ President. JUL 1 1992 

Issued by authority of \in Order of the Public Service Commission of 

Issued: 

Ken tuck y in c as e No . , d at e d Pl !pSllANT T0-$07 KAR 5:011 , 

c:lvwa\tariff.13B 
SECTION 9 (1) 

BY:~~ 
PUBLIC 'SERVICE OWSSIOH MANAGER 



THE .LAKE VILLAGE WATER ASSOCIATION For Northeast Boyle County 
and Southeast Mercer County 

P. S. C. No. 6 
N Rules and Regulations Original Sheet No. 14A 
----------------------------------------------------------------------­' 

16. BILLING: Bills and notices relating to the conduct of the 

business of the Association will be mailed to the customer at the 

address 1 i sted on the "User's Agreement" unless a change of address has 

been filed in writing with the Association; and the Association shall 

not otherwise be responsible for delivery of any bill or notice nor will 

the customer be excused from the payment of any bill or any performance 

required in said notice. 

Bills for water service are due and payable at the office of the 

Association, or to any designated agent on the date of issue. The past 

due date shall be the tenth (10th) day after the date of issue. Bills 

will be dated and mailed on or about the first (1st) of each month. 

A bi 11 not pa id on or before the past due date sha 11 be deemed 

delinquent. When a bill has been delinquent for a period of thirty 

days (30), the Association shall serve the delinquent customer a written 

final notice of said delinquency, and of the intent of the Association 

to discontinue service ten days after the date of such notice unless 

such bill is paid prior to the expiration of such ten days. If a 
C SERVICE COMMISSION 
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if, prior to discontinuance of service, there is delivered to the 

Association, or its employee empowered to discontinue service, a 

written certificate signed by a physician, registered nurse, or a 

public health officer that, in the opinion of the certifier, 

discontinuance of service will aggravate an existing illness or 

infirmity at the affected premises, service shall not be 

discontinued until the affected resident can make other living 

N arrangements or until thirty (30) days elapse from the time of the 

• 

Association receipt of said certification, whichever occurs first. 

17. DISCONTINUANCE OF SERVICE BY CUSTOMER: Any customer 

having fulfilled their contract terms and desiring to discontinue 

the water service to his premises for any reason must give notice 

of discontinuance in writing at the business office of the 

Association at least three (3) days prior to the date on which the 

customer desires to discontinue service. If such notice in writing 

is not given, a customer shall remain liable for all water used and 

service rendered to his premises by the Association until said 

notice is received by the AssociaFiOii~ 
i (': : ~ ICF!. LEO 

18. RECONNECTION FEE: Whe + the-wat:erSupplyJ to 
I ~ _j 1 • ?nm 

has been discontinued for non-pay~en ~ of'u l:lelin(J.~nt bil 
1 , UBL 

of $45.00 will be made for i t 
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reconnection of water service; however, the reconnection will not 

be made until all delinquent bills and other charges, if any, owed 

to the Association on that meter have been paid regardless of any 

change of ownership of the premise served by the meter. 

N 19. DEPOSIT: The company shall require a minimum cash 

deposit to secure payment of all bills. Service may be refused or 

discontinued for failure to pay the requested deposit. Interest, 

as prescribed by KRS 273.392, will be paid annually either by 

refund or credit to the customer's bill, except that no refund or 

credit will be made if the customer's bill is delinquent on the 

anniversary date of the deposit. 

The required deposit will be returned after one (1) year 

if the customer has established a satisfactory payment record for 

that period and the customer's bill is not delinquent on the 

anniversary date of the deposit. If a deposit has been returned 

and the customer fails to maintain a satisfactory payment record, 

a re-deposit may then be required. 

the deposit, any principal amount , and ~~Y~~l[~­

owing wi 11 be credited to the finaf~~ . 1 w ~003 
refunded to the customer. L PUBLICS 

c:lvwa\tariff.16a 
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If a deposit is held longer than eighteen (18) months, 

deposit will be recalculated at the customer's request based on the 

customer's actual usage. If the deposit on account differs from 

the recalculated amount by more than $10. 00, the Company may 

collect any underpayment and shall refund any overpayment by check 

credit to the customer's bill. No refund wi 11 be made if the 

customer's bill is delinquent at the time of the recalculation. 

19A. MONITORING CUSTOMER USAGE: At least once annually the 

Association will monitor the usage of each customer according to 

the following procedure : 

a. The customer's annual usage for the most recent 12-month 

period will be compared with the annual usage for the 12 months 

immediately preceding that period. 

b. If the annual usage for the two periods are substantially 

the same or if any difference is known to attributed to unique 

circumstances, such as unusual weather co dition sGANeij~~n to a 1 

AUG 2003 
customers, no further review will be done. 

c. If the annual usages differ by 300 01 more and canno t e 

attributed to a readily identified common cause, the Associati n 

will compare the customer's monthly usage records for the 12-month 
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period with the monthly usage for the same months of the preceding 

year. 

d. If the cause for the usage deviation cannot be determined 

from analysis of the c ustomer's meter reading and billing records, 

the Association will contact the customer by telephone or in 

writing to determine whether there have been changes such as 

different number of household members or work staff, additional or 

different appliances, changes in business volume, or known leaks in 

the customer's service line. 

e. Where the de vi at ion is not otherwise explained, the 

Association will test the customer's meter to determine whether it 

shows an average error greater than ± 2%. 

f. The Association will notify the customers of the 

investigation, its findings, and any refunds or backbilling in 

.~--~-.. --·-·-----.... 
accordance with 807 KAH 5:006, Sec. 10(4) f and (5 )_, ,. ,,,C:1=LLE D 

l :---··----·---- ·-.. ·-
In addition to the annual monitorin~ , the Associatio w' 11 

' ' 
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immediately investigate usage deviations b ro~gh~ ~ o it o~ tt nt'on 
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as a result of its on-going meter reading! or 1;1TI ing processes or 
i 

customer inquiry. 
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20. ADJUSTMENT RELATIVE TO ERRONEOUS METER: If a meter is 

inaccurate in excess of± 2%, whether upon periodic testing or upon 

requested testing, additional tests shall be made at once to 

determining the average error of the meter, and the adjustments 

shall be made in the customer's water bills as follows: 

CANCELLED 
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A. If the result of such tests shows an average error greater than 

2% fast, the customer's bill for the period during which the meter error 

is known to have existed, shall be recomputed and the account adjusted 

on the basis of the test. If the period during which the meter error 

existed cannot be determined, then the customer's bill shall be 

recomputed for one-half (1/2) of the elapsed time since the last 

periodic test, but in no event to exceed 12 months. If however, the 

time for a periodic test has overrun to the extent that one-half (1/2) 

of the time elapsed since the last periodic test exceeds 12 months, the 

refund shall be for the 12 months specified above, plus those months 

exceeding test period. The Kentucky Public Service Cammi ssion may not 

require a refund for the overrun period if failure to make the periodic 

test was due to causes beyond the control of the Association. 

B. If the results of such tests show an average error greater than 

2% slow, the customer's bill for the period during which the meter error 

is known to have existed, shall be recomputed and the account adjusted 

on the basis of the test. If the period during which the meter error 
------et1'1~""1::ERViCE COMMISSION 

existed cannot be determined, then1:>..N1tf.leLE£€ustomer 1 F li U !A~ ll be 
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C. If the results of such tests mandate making a refund or back 

billing a customer, the customer shall be notified in writing of the 

percentage of error, fast or slow, the date(s) of testing, and the 

amount of charge or credit to be shown on the next bill of the customer. 

21. METERS: Apart from the special charge set out in the Schedule 

of Rates and Classification of Service, all meters shall be installed, 

renewed, and maintained at the expense of the Association, and the 

Association reserves the right to approve the size and type of meter 

used. It shall be the policy of the Association to test each water 

meter pursuant to Public Service Corrmission Regulations. In addition, 

upon written request of any customer, the meter servicing such customer 

shall be tested by the Association, pursuant to Public Service 

Commission Regulations. 

22. FAILURE OF WATER METER: Where a meter is found to be in 

error, the customer's bill will be adjusted as set out above. Where a 

meter has ceased to register, the Association will estimate the monthly 

bill of the customer for the onth ths~Nc.Yll~E !Ileter is replaced. The 

estimated bi 11 wi 11 . be based upen t e previous Ps4v- .;-nw 
I AUG 2003 
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property with the right of ingress-and-egress over customer's property. 

The Association's duly authorized representative and/or other duly 

authorized employee of the State Health Department bearing ·proper 

credentials and identification shall be permitted to enter upon all 

properties for the purpose of inspection, observation, measurement, 

sampling and testing, in accordance with the provisions of these Rules 

and Regulations. 

24. INTERRUPTION OF SERVICE: The Association will use reasonable 

diligence in supplying water service, but shall not be liable for loss, 

injury, or damage to persons or property resulting from interruptions in 

• service, excessive or inadequate water pressure. The Association does 

hereby explicitly state that its system is one for rural domestic 

consumption and is not designed nor intended for use for fire protection 

in any manner whatsoever. Any customer using same for fire protection 

does so at their own full and sole responsibility. 

The Association shall in no event be held responsible for any claim 

made against it by reason of breaking of any mains or service pipes or 
_ _..,....---:-----Pt3a1:1C~ERViCE COMMISSION 

by reason of any other interr ption o A~LSJIP--P y of t e ' ~a~dY' by the 
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interruption for service which in the opinion of the Association may be 

deemed necessary. 

The Association shall make all reasonable efforts to eliminate 

interruption of service and when such interruption occur will endeavor 

to restore service with the shortest possible delay. When the service 

is interrupted all consumers affected by such interruption will be 

notified in advance whenever it is possible to do so. 

25. BOILERS AND/OR PRESSURE VESSELS: Customers having boilers 

and/or pressure vessels receiving a supply of water from the Association 

must have a check value on the water supply line and a vacuum valve on 

the stream 1 ine to prevent col lapse in case the water supply from the 

Association is discontinued or interrupted for any reason, with or 

without notice. It is the responsibility of the customer to make 

provisions for protection of his equipment in case of interrupted or 

intermittant service. 

26. BACKFLOW PREVENTORS: Special services shall have backflow 

preventors of a type approved by the Association, installed at the cost .--...;... ______ _.__l'f!ILIC SERVICE COMMISSION 

of the customer or applican for ser ~~~LLED OF KENTUCKY 
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27. CROSS-CONNECTION: Kentucky Department of Heal th, Kentucky 

Public Service Co1T111i ssion and these Rules and Regulations do hereby 

explicitly state that cross~connection of the Association's system with 

any other source is hereby prohibited. 

28. RELOCATION OF WATER FACILITY: The Association may, at the 

request of a customer or other person, relocate, change or modify 

existing Association owned equipment, mains or appurtenances . Same 

shall reimburse . Association for such changes at actual cost including 

appropriate legal, administrative, engineering and overhead cost. 

29 . DAMAGE TO ASSOCIATION'S WATER SYSTEM: No person shall 

maliciously, willfully, or negligently break, damage, destroy, uncover, 

deface, or tamper with any structure appurtenance, or equipment which is 

a part of the Association's water works. Any person violating this 

provision shall be subject to i11111ediate arrest and/or discontinuation of 

water service and shall pay the cost of repairing or replacing the pipe 

or appurtenance. 

Any person, firm or organiza -en " n.ito~-'tecl...J_ w._o k around or near 
CANCEL~~LIC SERVi E COMMISSION 
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Association of same does not relieve such person of complete 

responsibility and liability for any and all damages, liability or loss 

resulting from any act by such person or his assigns and/or agent. 

30. ADDITIONAL LOAD: The service connection supplied by the 

Association for each customer has a definite capacity, and no addition 

to the equipment or load connected thereto wi 11 be a 11 owed except by 

consent of the Association. Failure to give notice of additions or 

changes in load, and to obtain the Association's consent for same, shall 

render the customer liable for any damage to any of the Association's 

lines or equipment caused by the additional or changed installation. 

31. NOTICE OF TROUBLE: The customer shall notify the Association 

immediately should the service be unsatisfactory for any reason, or 

should there by any defects, trouble or accidents affecting the supply 

of water. 

32. WATER MAIN EXTENSIONS: Any person desiring an extension to 

the Association system shall request in writing, in a form approved by 

the Association, for such ex rt.sioR- ~.Y -egues 
CANCELLED 
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OPTION I: Association sha 11 construct water main extensions under 

the authority and procedure stipulated in Public Service Commission 

Regulation 807 KAR 5:066, Section 12; a copy is attached hereto as 

Appendix I. Any extension made under this option shall be subject to 

refund as outlined in said regulation. 

OPTION II: Applicant may construct and donate to Association the 

extension as a contribution in aid of construction, meeting all 

Association's specifications and approval. Association reserves right 

to stipulate applicable engineering, legal and administrative factors. 

Applicant shall pay all cost of Association as a contribution in aid of 

construction. Any extension made under this option shall not be 

eligible for refund. 

The applicant or group of applicants shall have the right to elect 

the option by which said extensions shall be made. In either case 

applicant must execute a contract and agreement for 1 ine ex tens ion on 

forms approved by the Association. 

Each applicant is hereby.--JLUU!W-'-.U..."'l--1 

selected all other rules, rates and 

and type of service requested hal b~J GPaid 

extension. 
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33. COMPLAINTS: Complaints may be made to the operator, 

bookkeeper or the Association's Board of Directors. Decisions of the 

Association's Board may be brought before the Public Service Commission 

in accordance with 807 KAR 5:001 Section 11 and 12. 

34. SALE OF WATER: Water furnished by the Association may be used 

by the customer's household or business; the customer shall not sell, 

donate, give or allow use of such water to any authorized or 

unauthorized party. 

35. SPECIAL CHARGES: Special charges may be assessed to the 

customer for returned checks, meters rereads, and meter tests at the 

specified charges shown below: 

A. A charge of $10.00 will be made for each check returned to the 

Association by the bank. 

B. A charge of $20.00 will be made to reread a meter at the 

customers request unless such reread reveals that the initial reading 

was erroneous. No charge , i-Aa·l · itial reading was 

erroneous. r------mml--Ki' SE VICE COMMiSSION 
OF ENTUCKY 
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C. A charge of $20.00 will be made for a meter test when such test 

is made at the customer's request unless the meter is found to be 

faulty. No charge shall be made for a faulty meter, but appropriate 

adjustments shall be made in accordance with Section 20 of these Rules 

and Regulations. 

35. SPECIAL USER AGREEMENTS FOR NONSTANDARD SERVICE: Each 

applicant for nonstandard service sha 11 execute to the Association an 

agreement for special service. 
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APPENDIX I 

Rules and Regulations of the 

Lake Village Water Association, Inc. 

CHAPTER 5 

807 KAR 5:066. Water 

Section 12. Extension of service. 

1. Normal extension: 

An extension of fifty (50) feet or less shall be made by a utility 

to its existing distribution main without charge for a prospective 

customer who shall apply for and contract to use service for one (1) 

year or more and provides a guarantee for such service. 

2. Other extensions: 

a. When an extension of the utility's main to serve an 

applicant or group of applicants amounts to more than fifty (50) feet 
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b. Each customer receiving service under such extension wi 11 

be reimbursed under the following plan: Each year for a period of not 

less than ten (10) years, which for the purpose of this rule shall be 

the refund period, the utility shall refund to the customer or customers 

who paid for the excessive footage the cost of fifty (50) feet of the 

extension in place for each additional customer connected during the 

year whose service line is directly connected to the extension installed 

and not to extensions or laterals therefrom, but in no case shall the 

total amount refunded exceed the amount paid the utility. After the end 

of the refund period, no refund will be required to be made. 

3. An applicant desiring an extension to a proposed real estate 

subdivision may be required to pay the entire cost of the extension. 

Each year for a period of not less than ten (10) years the utility shall 

refund to the applicant who paid for the extension a sum equal to the 

cost of fifty (50) feet of the extension installed for each additional 

customer connected during the year but in no case shall the total amount 

refunded exceed the amount paid to the utilit~. 

refund period from the compl et· on o;.,;f_-=;;!.:=-~~-~ 

required to be made. AUG 2003 
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4. Nothing contained herein shall be construed to prohibit the 

utility from making extensions under different arrangements provided 

such arrangements have been approved by the Commission. 

5. Nothing contained herein shall be construed as to prohibit a 

utility from making at its expense greater extensions than herein 

prescribed, should its judgment so dictate, · provided like free 

extensions are made to other customers under similar conditions. 

6. Upon complaint to and investigation by the co11111ission a utility 

may be required to construct extensions greater than fifty (50) feet 

upon a finding by the commission at such extension is reasonable. 

AUG 2003 
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